
 

Code of conduct 
 

PROFIT (‘PROfessional Framework for Innovation in Tourism’) is an international project, in 

which partners from West-Flanders, Kent, Essex, Pas de Calais and Zeeland work together. The 

overall objective is to raise the profitability of the tourism entrepreneurs in these coastal 

regions by developing a strategy for innovation. The PROFIT project will run from 1 October 

2016 to 30 September 2019. 

 

As part of the project, we will work on using big data to get a better understanding of c onsumer 

needs and consumer behaviour. The PROFIT partnership will work with tourism providers that 

are willing to share their data in the project. These data will be combined with relevant data 

from public authorities and data from tourism organisations. HZ University of Applied Sciences 

(Vlissingen, the Netherlands) has a research group dedicated to working with big data. All data 

combined will be used to get a better understanding of the behaviour and preferences of 

consumers visiting the different coastal regions. Tourism providers can use this knowledge to 

better respond to consumer needs and raise their business profitability.   

 

Participation in PROFIT 

All tourism providers are invited to participate in the big data activities within PROFIT and gain 

insight into the behaviour and preferences of consumers visiting the region.  

Requirement is that they have data about the behaviour of consumers visiting their businesses 

and want to make these data available to the PROFIT partnership for analysis.  

No costs are incurred for participation in the PROFIT project. 
 

Confidentiality 
 The data will remain the property of the tourism provider. The PROFIT partnership has 

permission to use and analyse the data, solely for developing knowledge of the tourism 

provider and the tourism destination. 

 Data from consumers that can be traced to a person will be deleted. Files with personal data 

will not be processed. 

 Data storage takes place on a shielded HZ server. Only directly involved researchers from HZ 

have access to this server with data. A backup of this server is made daily. 

 Data from different tourism providers are merged for analyses on destination level, these 

data can never be redirected to individual organisations. 

 Analyses that are made with data from one individual tourism provider are solely accessible 

by that organisation, these analyses are not visible to others. 

 The PROFIT partnership, and all researchers involved, have a confidentiality obligation 

regarding data from individual entrepreneurs, only destination-level analyses can be 

published. 

 The above matters regarding confidentiality of data will continue to apply even after the 

participation in PROFIT has ended and/or after the duration of PROFIT. 
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1. Logging in 
1.1 Navigate to the login page 

You can login to the management environment via the following link: 

https://www.profittourism.eu/en/dashboard/ 

 

You can also login by first going to the site (https://www.profittourism.eu/en/). Then click the dashboard 

icon on the top right corner of the dashboard. 

 
Image 1.1: the login icon on the website. 

 

1.2 Enter your data 

You have already received your login data. The login data is made up of two components: your e-mail 

address and your password. The input field can be found on the bottom right of the screen. See image 

1.2. Enter your e-mail address and your password. Then click the 'Login' button. If you have entered the 

correct data then you will be logged in. If incorrect data is entered, a pop-up message will be displayed. 

 Image 1.2: the login screen. 

 

  

https://www.profittourism.eu/en/dashboard/
https://www.profittourism.eu/en/
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2. Uploading 
2.1 Add upload 

Click the 'Uploads' button on the bottom right of the screen to go to all uploads in the management 

system. See image 2.1. 

 
Image 2.1: Open upload management 

 

The overview of all your uploads is then displayed. See image 2.2.

 
Image 2.2: Overview of your uploads 

 

Click the green button 'New upload' to add a new file. See image 2.3. 

 

Image 2.3: Upload file 

 

Enter the requested data. The following data is mandatory: 

 Title: enter a title for the file. For example, name the file 'Export of the reservations - 2017’. 

 File: Select the file. The following extensions are available: .xls,.xlsx,.csv 
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 Code of Conduct: You need to agree to the Code of Conduct. You can read it by clicking Code of 

Conduct. 

 

When you have filled in all the fields, the 'submit' button will become clickable. You can now save the file 

by clicking this button. 

 

You are then returned to the overview of all your uploads. See image 2.4. 

 
Image 2.4: Overview of your uploads 

 

2.2 Delete upload 

If you have uploaded the wrong file, this file can be deleted. To delete an upload, click the grey button 

'Edit upload'. The overview page of the upload in question is then opened, see image 2.4. It is now a 

simple matter to delete your update. Just click the red 'Delete upload' button. 

 
Image 2.4: Delete upload 

 

If you are sure that you want to delete the upload in question, click 'Ok' on the pop-up which now 

appears. See image 2.5. 
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Image 2.5: Delete upload 

 

You are then returned to the overview page of all your uploads. 

 



Booking information manual  

This manual identifies the booking information that we would like to receive from you and why we want 

it. You can create an export file of your booking data in your accommodation reservation system. We 

would like the following information from you: 

 

- Booking date 

- Arrival date 

- Departure date (or duration of stay) 

- Number of people in the booking 

- Accommodation type 

- Country of origin 

- Post code 

- Capacity/ number of units per accommodation type that you company offers (and if possible the 

changes in this in recent years. If this information cannot be provided then the assumption 

made in the analysis is that the capacity is the same as the maximum occupation).  

 

Ideally, we would like to receive this data for the last five years (January 2013 - December 2017). 

If this is not possible then we would like to receive data for as long a period as possible (depending on 

what the system allows). For the upload of the file, use a title that includes the years. For example, 

name the file 'Export of reservations - 2017’.  

 

After you have uploaded the data onto the website, you will receive a confirmation from HZ University 

of Applied Sciences. We first run a check to see if the data that you have provided can be used for 

analysis. If not, we ask you to upload the file again, this time with the correct information.  

 

Result 

What are we now going to do with this data? And what is the result that you can expect? You booking 

data is analysed in order to try to gain an insight into:   

1) The relationship between different time types (booking date, arrival date, departure date, 

length of stay, etc.). 

2) The relationship between times and other variables in the data (country of origin and, for 

example, total capacity).  

3) Differences per year 

4) Benchmarks; an ‘internal’ benchmark between accommodations within the same region and 

also ‘external’ benchmarks between different regions (from the different countries participating 

in PROFIT: England (Essex and Kent), France (Côte d’ Opale), Belgium (Flemish coast) and the 

Netherlands (Zeeland)).  

 

The Lectorate Data Science of HZ University of Applied Sciences will start working with these analyses. 

You will eventually receive a concise report/fact sheet. The report contains a short introduction 



describing the working method used, together with the aforementioned results and a brief summary of 

striking matters that can be seen or are apparent from the diagrams 
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