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Offering Insights

Data is everywhere. Together, we collect tons of information every day via various channels.
That data may not always be useful on its own, but can form a very useful base when put
together. Combined, this data allows us to discover trends and obtain useful insights within
recreational businesses and their surroundings. By combining data into one big data set, it is
possible to identify grounded trends and coherence between variables within the sector. But
this data and its analysis may also be applicable within your own business to discover local

trends! Data is helpful, both for you and your surroundings!

But not all data that is available within your booking system may be useful for this purpose,
such as personal data and very specific information (e.g. time of arrival). This information is
either privacy sensitive (GDPR) or not relevant for broader analyses. Within this guide, the

focus lies on the following information:

However, due to some limitations within Suite8 it is not possible to generate this data by
yourself. If you do want insights in your data you can contact the supplier for support. They

should be able to execute a specific SQL query that generates a list of the requested data.

You can supply them with the following query, although it may be incomplete:

select A.arrival D, a.departure, a.adultno, a.roomtype_desc,
A.COUNTRY_LONGDESC,XADR.XADR_ZIP, a.entered_when

from V8 _EDITOR _RES A, XADR, XATY

where XADR.XADR_XCMS_ID=A.GUEST_ID

and XADR.XADR_XATY ID=XATY.XATY_ID

and XATY.XATY ID=1

and A.ARRIVAL between '01-01-14"and '31-12-18"' and a.noshows=0 and a.cancellations=0
order by a.arrival
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Important information in regards to the General Data Protection Regulation (GDPR):

The collection and processing of personal information has been subject to the General Data Protection Regulation
(GDPR) since may 28" 2018. This regulation provides all EU citizens with the same, stricter privacy laws. Since its
introduction, collecting and processing personal information has to comply with one of six key situations in order

for it to be well-grounded.

The aim of the GDPR is to strengthen and expand privacy rights of all EU citizens, and puts the responsibility of
protecting privacy in the hands of the organizations that collect data. These new EU regulations have a clear
impact on the processing of personal information. Within the GDPR there are six situations in which personal data
processing is allowed. The collection and processing of data within your organization is most likely situated under
Unambiguous consent, Contractual obligation, and/or In compliance with legal obligations. The collection and
processing of data within an organization often fits within these situations, such as client addresses and billing
information. The collection of such data is after all part of doing business and can therefore be considered well-

grounded.

Sharing personal information with other parties, in this case the Research Center for Coastal Tourism / HZ
University of Applied Sciences, involves a different situation. Sharing the data we are requesting via this guide is
this case considered to be In the public interest. This situation can be applicable to a variety of situations of data
processing for all reasonable goals. However, it is important that we consider what information is used to what
extent. In this case, it concerns the processing of (personal) data with the aim to provide insight in trends to
improve your business operations. And given that the requested personal data within this guide (postal codes,
country of origin) can be considered broad information that does not infer a direct individual, we can argue that

the collection of this information can be considered well-grounded for our purposes.

However, this applies only to this specific case. We want to emphasize that sharing any other form of personal
information with the Research Center of Coastal Tourism / HZ University of Applied Sciences is not grounded and
may be subject to GDPR violations. Please limit your data to the specific information that we requested to prevent

legal issues.

Furthermore, any collected data will only be used for analytical purposes within the Research Center of Coastal
Tourism /HZ University of Applied Sciences and its direct research partners. The collected information will not be

shared with other third parties or be used for commercial purposes.
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