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Offering Insights 

Data is everywhere. Together, we collect tons of information every day via various channels. 

That data may not always be useful on its own, but can form a very useful base when put 

together. Combined, this data allows us to discover trends and obtain useful insights within 

recreational businesses and their surroundings. By combining data into one big data set, it is 

possible to identify grounded trends and coherence between variables within the sector. But 

this data and its analysis may also be applicable within your own business to discover local 

trends! Data is helpful, both for you and your surroundings! 

But not all data that is available within your booking system may be useful for this purpose, 

such as personal data and very specific information (e.g. time of arrival). This information is 

either privacy sensitive (GDPR) or not relevant for broader analyses. Within this guide, the 

focus lies on the following information within the period 01/01/2014 to 31/12/2018: 

 Booking date Number of people per booking 

Date of arrival Date of departure 

Coutry of origin Postal code 

Type of accomodation Capacity per accomodation type 

 

This guide shows you, step-by-step, how to extract this data from your booking software. 
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Step 1 Go to http://apps.rmscloud.com/login and log in with your credentials 

 

 

Step 2 You are now in the dashboard environment of RMS Cloud. From here, click on 

‘Utilities’ 

 

 

 

 

 

 

http://apps.rmscloud.com/login
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Step 3 Click on ‘Report Writer’ in the ‘Utilities’ menu. 

 

 

Step 4 In the following screen, untick the box ‘Remove Duplicate Clients. 

 

 

Step 5 In the column ‘From’, click on ‘Booking’ 
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Step 6 In the column ‘Field’, click on ‘Arrive_Date_Medium’ 

 

 

 

Step 7 Next, under ‘Criteria’, select ‘Inclusive Range’ and click on the date icon.  

 

 

Step 7 Set the range from 1-Jan-2014 to 31-Dec-2018 and click Apply. 

 



 

5 

Export manual RMS – PROFIT 

Step 8 Click on ‘Add This Statement’  

 

 

Step 9 Click on ‘Show Matches’ 

 

 

Step 10 RMS will now load a list of results. Click on ‘Export’. 

 

 

 

Step 11 In the next window, click on ‘Add’. 
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Step 12 In the following window we can create the report with the correct information.  

- Firstly, select the right category under the column ‘From’. Most 

information can be found under ‘Booking’ and ‘Client’. 

- Scroll through the list under ‘Field’ and double click the name to add it to 

the report. 

NOTE: Depending on your personal configurations, the exact names of these 

fields may vary. Select those that similarly represent the information 

requested as mentioned in the introduction 

 

Eventually, you should have something like this: 

 

 

Step 13 Give your template a suitable name and click on ‘Save’. 
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Step 14 Next, click on ‘Export’. 

 

 

Step 15 The following window allows you to order the columns. You may do this but it is 

not necessary. Click on ‘Export’. 

 

 

Step 16 RMS will now download an Excel-file. Open the file. 

 

Step 17 In Excel, click on File > Save As and select where you want to save the file 

 

Step 18 Under ‘File name’ fill in: Export_PROFIT2019_[CompanyName] 
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Step 19 Under ‘Save as type:’ select CSV UTF-8 (Comma delimited) as shown in the 

picture: 

 

 

Step 12 Mail the created file to info@kenniscentrumkusttoerisme.nl. Make sure to 

include the accommodation capacity in the email. Example: 

- 2014 

Small room: 10 

Large room: 30 

- 2015 

Small room: 15 

Large room: 40 

 

Etc. 

 

  

mailto:info@kenniscentrumkusttoerisme.nl
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Important information in regards to the General Data Protection Regulation (GDPR): 

The collection and processing of personal information has been subject to the General Data Protection Regulation 

(GDPR) since may 28th, 2018. This regulation provides all EU citizens with the same, stricter privacy laws. Since its 

introduction, collecting and processing personal information has to comply with one of six key situations in order 

for it to be well-grounded. 

The aim of the GDPR is to strengthen and expand privacy rights of all EU citizens, and puts the responsibility of 

protecting privacy in the hands of the organizations that collect data. These new EU regulations have a clear 

impact on the processing of personal information. Within the GDPR there are six situations in which personal data 

processing is allowed. The collection and processing of data within your organization is most likely situated under 

Unambiguous consent, Contractual obligation, and/or In compliance with legal obligations. The collection and 

processing of data within an organization often fits within these situations, such as client addresses and billing 

information. The collection of such data is after all part of doing business and can therefore be considered well-

grounded. 

Sharing personal information with other parties, in this case the Research Center for Coastal Tourism / HZ 

University of Applied Sciences, involves a different situation. Sharing the data we are requesting via this guide is 

this case considered to be In the public interest. This situation can be applicable to a variety of situations of data 

processing for all reasonable goals. However, it is important that we consider what information is used to what 

extent. In this case, it concerns the processing of (personal) data with the aim to provide insight in trends to 

improve your business operations. And given that the requested personal data within this guide (postal codes, 

country of origin) can be considered broad information that does not infer a direct individual, we can argue that 

the collection of this information can be considered well-grounded for our purposes.  

However, this applies only to this specific case. We want to emphasize that sharing any other form of personal 

information with the Research Center of Coastal Tourism / HZ University of Applied Sciences is not grounded and 

may be subject to GDPR violations. Please limit your data to the specific information that we requested to prevent 

legal issues. 

Furthermore, any collected data will only be used for analytical purposes within the Research Center of Coastal 

Tourism /HZ University of Applied Sciences and its direct research partners. The collected information will not be 

shared with other third parties or be used for commercial purposes.   

 


