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Offering Insights

Data is everywhere. Together, we collect tons of information every day via various channels.
That data may not always be useful on its own, but can form a very useful base when put
together. Combined, this data allows us to discover trends and obtain useful insights within
recreational businesses and their surroundings. By combining data into one big data set, it is
possible to identify grounded trends and coherence between variables within the sector. But
this data and its analysis may also be applicable within your own business to discover local

trends! Data is helpful, both for you and your surroundings!

But not all data that is available within your booking system may be useful for this purpose,
such as personal data and very specific information (e.g. time of arrival). This information is
either privacy sensitive (GDPR) or not relevant for broader analyses. Within this guide, the

focus lies on the following information within the period 01/01/2014 to 31/12/2018:

This guide shows you, step-by-step, how to extract this data from your booking software.
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Step 1  Goto http://apps.rmscloud.com/login and log in with your credentials

QRMS 9"

The Hospitality Cloud

& Keep Me Logged In
| | Q Open as Popup Window

| | u Show Mobile Version Login &®

Login Training

Step 2 You are now in the dashboard environment of RMS Cloud. From here, click on
‘Utilities’

camaanNd®

M Booking Chart

Today > =] Expand All Collapse All

e Q |

& & <
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- 8 Booking Chart

Surname Booking Status

Today Expand All  Collapse All

Step 4

"l Report Writer

Template Selection

Template

New Template

Matches

Template Name

Emails

Utilities

Auto Room Allocation
Batch Invoice Run
Copy To Training

Job Maintenance
Late |

Maintenance

New Day/Night Audit
Report Writer

Room Ra
sit Pro

Depx

Update Nightly Roorr
Rates

Baoking

Caravan Sales Management

Include

Remove Duplicate Clients

Include Non-Primary Clients

Ignore Privacy Settings

Properves gans

+ The Bay Tree Hotel

Step 5

cQamaidNBHRBAI®B RS Wm s =

PRI | Report Writer

Template Selection

Template

New Template

Matches

¥

A

2/OTA Mgmt

In the following screen, untick the box ‘Remove Duplicate Clients.

Options

Remove Duplicate Clients

v« Ignore Cancelled Bookings
Include Non-Primary Clients
Ignore Privacy Settings

In the column ‘From’, click on ‘Booking’

permittedy:
PickupTransferTime
Res Type

Res Type_Sub

Room

From

mails
s Template Name

Include Non-Prim

Ignore Privacy Settings

Booking
Caravan Sales Management
Client

Client Stats

Baaking
Caravan Sales h‘anagement
Client

Client Stats

JpickupTransferTime

JRes Type_sub

JRoom
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Step 6

cama amNMm®dMN

U | Report Writer

Template Selection New Te

Template Matches

G an Sales Management
.. | Fleld
Stats

Activity
Adults

Balanc

| =

Step 7 Set the range from 1-Jan-2014 to 31-Dec-2018 and click Apply.

Amve_@ate_Medlum

BaseRoom Rate
BaseRoom RateNightly
BedConfigList
BedConfigListComma
BillRoomType

Bkg Source
Booking_No

In the column ‘Field’, click on ‘Arrive_Date_Medium’

Activity
Adults

:_Medium
Balanc:
BaseRoom Rate
BaseRoom RateNightly
BedConfigList
BedConfigListComma
BlliRoomType
Bkg Source
Booking_No
Cancelled_By
Cancelled_Date
Children
Company
Confirmed_By
Confirmed_Date
DateMade_Medium
Depart_Date_Medium
Deposit_Required_By
DropOffTransferTime
External_Booking_No

* Inclusive Range
Today (24-2ul-2019 - 24-3ul-2019 M
Equal To
Yesterday
Today
Tomorrow
Specific Date: =
Greater Than or Equal To
Yesterday
Today
Tomorrow
Specific Date: >=
Less Than or Equal To
Yesterday
Today
Tomorrow
Specific Date: <=

Templd

Emails

® Inclusive Range
Today (24-Jul-2019 - 24-Jul-2019)

Equal To

Yesterday

Today

Tomorrow

Specific Date: = |wed, 24 Jul 2019
Greater Than or Equal To

o k-

RateNightly

st
stComma

be

By

N |

< |Jan

Su Mo

5 6
12 13
19 20
26 27

® Inclusive Range
Today (24-Jul-2019 - 24-Jul-2019) =]
v|[2014 +| > < |Dec +|2018 v| >

Tu We Th Fr Sa Su Mo Tu We Th Fr Sa

1 2 3 4 25 26 27 0 1
OB E 1 0 T 2 3 4 5 6 7 8
14 15 16 17 18 9 10 11 12 13 14 15

21 22 23 pZy 25 16 17 18 19 20 21 22
28 29 30 31 1 23 pEY 25 26 27 28 29

5 6 7 8 30031 1 2 3 i
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DateMade_Medium
Depart_Date_Medium
Deposit_Required_By
DropOffTransferTime

External_Booking_No

# Inclusive Range
Today (24-)ul-2019 - 24-Jul-2019) gb
Equal To
Yesterday
Today
Tomorrow
Specific Date: = | wed, 24 Jul 2019
Greater Than or Equal To
Yesterday
Today
Tomarrow
Spedific Date: >= Wed, 24 Jul 2019
Less Than or Equal To
Yesterday
Today
Tomorrow
Specific Date: <= wed, 24 Jul 2019
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Step &  Click on ‘Add This Statement’

=oqamEaaAaNBRNNY®

PRIPRIPRN Report Writer

Template Selection | New Template [ EEEEREERET] |

Template Matches

Booking Activity ® Inclusive Range

Caravan Sales Management Adults

Today (24-)ul-2019 - 24-)ul-2019) -]
Range Boundary Client ‘"“"ﬁ“—"‘"“" Equal To
Balanc!

Cllent Stats
Include Yesterday
BaseRoom Rate Today

BaseRoom RateNightly Tomorrow

=EoamaasaNmONO® S Pm =
PRI | Report Writer

Template Selection New Template - save Tomed: E| smur*m | |

Template Matches

— ’ ], Booking Activity ® Inclusive Range
' Caravan Sales Management Adults 24-1an-2014 - 24-Dec-2018 )
o Range Boundary Client Arrive_Date_Medium T
Cllent Stats salance
A Include Yesterday

=EoqQma

Step 11 In the next window, click on ‘Add’.

[
|=5)

Template Se.

Description Selected Fields
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Step 12 In the following window we can create the report with the correct information.

- Firstly, select the right category under the column ‘From’. Most
information can be found under ‘Booking” and ‘Client’.

- Scroll through the list under ‘Field” and double click the name to add it to
the report.

NOTE: Depending on your personal configurations, the exact names of these
fields may vary. Select those that similarly represent the information
requested as mentioned in the introduction

Eventually, you should have something like this:

RMS Export

Accounts Owner_First Name Name: 1L }
Booking Owner_Group_Name Selected Fields:
Caravan Sales Management Owner_Initial Arrive_Date_Short
Client Owner_PhoneAH Depart—_Date_Short
Client Stats Owner_PhoneBH DateMade_Short
Company Owner_Post Code Nights
Current User Owner_State Post Code
Document Owner_Surname Country A
General Info Owner_Title Room
Properties Owner_TitleFirst NameSurname
Room Owner_Town
Travel Agent Post Code
Room N
Sparel
Remove Formatting Spare10
All Spare2
Quotation Mark Spare3
Carriage Returns and Line Feeds Spare4
Comma Spare5
Spareé

Step 13 Give your template a suitable name and click on ‘Save’.

RMS Export
From Field
Accounts owner_First Name Name: I }
Booking Owner_Group_Name Selected Fields:
Caravan Sales Management Owner_Initial Arrive_Date_Short
Client Owner_PhoneAH Depart_Date_Short
Client Stats Owner_PhoneBH DateMade_Short
Company Owner_Post Code Nights
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Step 14 Next, click on ‘Export’.

RMS Export [ ada Fiel | | Save/Exit |\E|

Accounts Owner_First Name Name: |

Booking Owner_Group_Name Selected Fields:
Caravan Sales Management Owner_Initial

Client Owner_PhoneAH Depart_Date_Short
Client Stats Owner_PhoneBH DateMade_Short
Company Owner_Post Code Nights

Step 15 The following window allows you to order the columns. You may do this but it is

not necessary. Click on ‘Export’.

RMS Export

Depart_Date_Short
DateMade_Short
Nights

Post Code

Country

Room

Remove Formatting

Quotation Mark

Carriage Returns and Line Feeds
Comma

Step 16 RMS will now download an Excel-file. Open the file.

Step 17 In Excel, click on File > Save As and select where you want to save the file

Step 18  Under ‘File name’ fill in: Export_PROFIT2019 _[CompanyName]
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Step 19 Under ‘Save as type:” select CSV UTF-8 (Comma delimited) as shown in the

picture:
Save As st
&« v * > ThisPC » Downloads v O Search Downloads 2
Organize » MNew folder sEEE o

MName Date mcdifi;’d Type
» gk Quick access

Mo items match your search,
Microsoft Excel

&+ Dropbox

@ OneDrive
E This PC
=¥ Network
< >
File narne: | Export_PROFIT_Example “
Save as type: | TSV UTF-8 (Comma delimited) ~
Authors:  R.van Leiden Tags: Add atag

~ Hide Folders Tools e

Step 12 Mail the created file to info@kenniscentrumkusttoerisme.nl. Make sure to

include the accommodation capacity in the email. Example:

- 2014
Small room: 10
Large room: 30
- 2015
Small room: 15
Large room: 40

Etc.

Export manual RMS — PROFIT


mailto:info@kenniscentrumkusttoerisme.nl

(x

ENNISCENTRUM
XUSTTORRISH:

o

interreg A
2 Seas Mers Zeeén

Important information in regards to the General Data Protection Regulation (GDPR):

The collection and processing of personal information has been subject to the General Data Protection Regulation
(GDPR) since may 28" 2018. This regulation provides all EU citizens with the same, stricter privacy laws. Since its
introduction, collecting and processing personal information has to comply with one of six key situations in order

for it to be well-grounded.

The aim of the GDPR is to strengthen and expand privacy rights of all EU citizens, and puts the responsibility of
protecting privacy in the hands of the organizations that collect data. These new EU regulations have a clear
impact on the processing of personal information. Within the GDPR there are six situations in which personal data
processing is allowed. The collection and processing of data within your organization is most likely situated under
Unambiguous consent, Contractual obligation, and/or In compliance with legal obligations. The collection and
processing of data within an organization often fits within these situations, such as client addresses and billing
information. The collection of such data is after all part of doing business and can therefore be considered well-

grounded.

Sharing personal information with other parties, in this case the Research Center for Coastal Tourism / HZ
University of Applied Sciences, involves a different situation. Sharing the data we are requesting via this guide is
this case considered to be In the public interest. This situation can be applicable to a variety of situations of data
processing for all reasonable goals. However, it is important that we consider what information is used to what
extent. In this case, it concerns the processing of (personal) data with the aim to provide insight in trends to
improve your business operations. And given that the requested personal data within this guide (postal codes,
country of origin) can be considered broad information that does not infer a direct individual, we can argue that

the collection of this information can be considered well-grounded for our purposes.

However, this applies only to this specific case. We want to emphasize that sharing any other form of personal
information with the Research Center of Coastal Tourism / HZ University of Applied Sciences is not grounded and
may be subject to GDPR violations. Please limit your data to the specific information that we requested to prevent

legal issues.

Furthermore, any collected data will only be used for analytical purposes within the Research Center of Coastal
Tourism /HZ University of Applied Sciences and its direct research partners. The collected information will not be

shared with other third parties or be used for commercial purposes.
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