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OUTIDE-IN THINKING 

A simple but strong model to challenge the sustainability of any business concept
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Outside-In thinking : Dog Insurance  



Service design? 
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Customer Journey Mapping



Value Proposition Canvas



Design Brief 



Business Model Canvas 



• Creative Business Consulting  
Business Strategy- Business Modeling

• Innovation servicing 

Customer Journey / Service design

• Inspiring presentations on Entrepreneurship

• Crowdfunding coaching
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